
 

 

                                                              30 April 2024 

Fubon Bank (Hong Kong) Limited (the “Bank”)  
Notice of Amendment to List of Service Charges for Fubon Bank
 
Due to change in market conditions, with effect from 2 July 2024 (“Effective Date”), the Bank will 
revise its service charges and/or the remarks therein and also introduce the new service charges 
(expired contents are strikethrough and new contents are underlined) as below:  

 

Service Item Before Change After Change 
Account Related Services 

Stop payment - HK$100/US$13/RMB¥100 per 
paper cheque/e-Cheque 

 
 

- HK$150/US$20/RMB¥150 per 
paper cheque/e-Cheque 

Remittance & Foreign Exchange(1) 
Outward Telegraphic 
Transfer (all currencies & 
bank customer only) 
- issuance at branch 
 
 
- issuance via Internet 
Banking/Mobile Banking 
 
 
- amendment/cancellation 
 
 

 
 

 

HK$240 or equivalent per 
transaction(2) 

 

HK$100 or equivalent per 
transaction(2) 
 

 

HK$250 or equivalent per 
transaction(2) 
 

 
 
 
HK$260 or equivalent per 
transaction(2) 
 

HK$110 or equivalent per 
transaction(2) 
 

 

HK$300 or equivalent per 
transaction(2) 
 

Demand draft (all currencies 
and bank customer only) 
- issuance 

 
 
HK$100 or equivalent per item 

 
 
 
HK$150 or equivalent per item 
 

Safe Deposit Box 
Force open (lost two keys) 
 

HK$1,000 (plus handling cost and 
lock replacement cost) 
 

HK$1,200 (plus handling cost and 
lock replacement cost) 
 
 

Late payment for rental fee HK$50 per transaction HK$70 per transaction 



 

 

Loan Related Services 
Mortgage loan 
- amendment of terms 
   - tenor 
   - payment due date 
   - repayment amount 
   - others 
- request for each extra 
copy of documents 
   - updated repayment 
schedule 
   - repayment history (1 
year) 
   - facility letter 
   - title deeds 
- bank confirmation 
- tenancy agreement 
approval/renewal consent 
- fire insurance valuation 
fee and administration 
fee(3) 

- title deed custodian fee 
for fully paid-off mortgage 
- full/partial redemption(4) 

 
 
HK$1,000 per request 
HK$1,000 per request 
HK$1,000 per request 
HK$1,000 per request 
 
 
HK$100 per set 
 
HK$100 per set 
 
HK$200 per set 
HK$5 per page (min. HK$250) 
HK$100 per set 
HK$1,000 per set 
 
HK$500 per year 
 
 
HK$2,000 per year 
 
HK$500 

 
 
HK$2,000 per request 
HK$2,000 per request 
HK$2,000 per request 
HK$2,000 per request 
 
 
HK$200 per set 
 
HK$200 per set 
 
HK$250 per set 
HK$10 per page (min. HK$500) 
HK$600 per set 
HK$2,000 per set 
 
HK$1,000 per year 
 
 
HK$5,000 per year 
 
HK$1,000 

Secured overdraft/Short 
term loan(5) 
- new/renewal 
- change of loan terms 

 
 
HK$1,000 per item 
HK$1,000 per item 

 
 
HK$1,500 per item 
HK$1,500 per item 

Miscellaneous 
Cashier’s Order (bank 
customer only) 
- issuance 
 
 
- cancellation or 
repurchase 

 
 
HK$50/US$7/RMB¥40 per item 
(applicable to all currencies of 
Cashier’s Order) 
HK$50/US$7/RMB¥40 per item 
(applicable to all currencies of 
Cashier’s Order) 

 
 
HK$70/US$10/RMB¥60 per 
item (applicable to all currencies 
of Cashier’s Order) 
HK$100/US$14/RMB¥80 per 
item (applicable to all currencies 
of Cashier’s Order) 

Standing instruction 
- set up 
- amendment 

 
HK$100 per transaction 
HK$70 per transaction 

 
HK$120 per transaction 
HK$100 per transaction 

Photocopying 
- account history record of 
Savings or Fixed Deposit 
Account 
   - within current 5 years 
   - beyond 5 years 
- consolidated statement 
- loan account repayment 
schedule 
- others 

 
 
 
 
HK$50 per month (min. HK$250) 
HK$100 per month (min. HK$250) 
HK$50 per copy(6)   
HK$100 per account 
 
HK$50 per page 

 
 
 
 
HK$70 per month (min. 
HK$250) 
HK$120 per month (min. 
HK$250) 
HK$70 per copy(6)   
HK$120 per account 
 
HK$70 per page 



 

 

 
 

(1) Customer shall be responsible for all out-of-pocket expenses incurred by remittance. 
(2) Correspondent bank charges (if applicable) are required. 
(3) This is applicable to sum insured based on reinstatement value or current loan value. 
(4) Interest is charged up to next due date. 
(5) Secured overdraft/Short term loan includes all overdraft and loan secured against pledged deposit, insurance policy 

and other wealth management products. 
(6) Service charge for the requisition of photocopy of “Consolidated Statement” and/or “Credit Card Statement” will be 

waived for the customers (including sole and joint account customers) who are subscribing Fubon e-Statement Service. 
This fee waiver is only applicable to the period from the expiration of 13 months (counted from the issuance date of the 
relevant statement) up to 7 years and restricted to the request of first 6 copies of statement per year. 

 
 
Please note that the above amendments set out in this notice shall be binding on the customer if the 
customer continue to use or retain the account(s) and/or service(s) on or after the Effective Date. The 
Bank may however not be able to continue providing the relevant services to the customer if the 
customer does not accept the above amendments. If the customer does not accept the above 
amendments, the customer has the right to notify the Bank to terminate the account(s) and/or service(s) 
in accordance with the relevant clauses under the existing “Global Terms and Conditions for Accounts 
and Services” before the Effective Date. For any queries or wish to terminate any of the account(s) 
and/or service(s), please visit any branches of the Bank or call Fubon Bank Integrated Customer 
Service Hotline at 2566 8181 (press 3 after language selection) during business hours#. 
 
This notice is issued on 30 April 2024. 
 
#Business hours of Fubon Bank Integrated Customer Service Hotline are from 9:00am to 7:00pm, Monday through Friday, 
and from 9:00am to 1:00pm on Saturday (except public holidays). 

 
Remarks: The Bank reserves the right to revise and/or introduce any service charges from time to time. Should there be any 
inconsistency between the English and Chinese versions of this notice, the English version shall prevail. 

 

Standardized postage 
- local 
- foreign 

 
HK$40 
HK$60 

 
HK$50 
HK$70 

Reference letter HK$300 per letter issued HK$500 per letter issued 

 
Service Item 

 
New Charges 

Loan Related Services 
- change of fire insurance arrangement renewal with 
sum insured 

 

HK$1,000 per request 
 
 

Miscellaneous 
Overseas business registration search 
- limited company 
- unlimited company 

 
HK$2,000 per search 
HK$2,000 per search 


