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                                                             11 May 2023 

 
Fubon Bank (Hong Kong) Limited 
Notice of Amendment to “Global Terms and Conditions for Account and Services”

With effect from 11 June 2023 (“Effective Date”), Fubon Bank (Hong Kong) Limited (the 
“Bank”) will revise (new contents are underlined below) the existing “Global Terms and 
Conditions for Account and Services” with cross-border payment service will be supported in 
Faster Payment System, details are as follows:  
 

Clause Amendment(s) 

SECTION III 

N. SPECIFIC 
TERMS FOR 
FASTER 
PAYMENT 
SYSTEM 

N. SPECIFIC TERMS FOR FASTER PAYMENT SYSTEM 

The existing Clause will remain unchanged. New Clause 1c relating to 
Faster Payment System is added as below:  
 
1. Bank Services relating to Faster Payment System 
(c) We reserve the sole discretion to provide the Bank Service to you              
and shall have the right to decide effecting your payment or funds transfer 
instructions by Clearing House Automated Transfer System (CHATS) or 
by telegraphic transfer.  We will notify you that the payment or funds 
transfer will be made using the HKICL FPS before effecting your 
instructions. The rate of exchange applying to each electronic fund 
transfer transaction is the Bank’s prevailing rate of exchange for the 
relevant currencies at the time that such transaction is processed.  You 
will be regarded as having accepted the same and bound by these Terms 
by confirming the instruction to us. You acknowledge that funds transfer 
or crediting of payments using the Bank Service to the payee will be 
subject to the turnaround time as prescribed by us at our absolute 
discretion from time to time.   

Please note that the above amendments set out in this notice shall be binding on the customer 
if the customer continue to use or retain the account(s) and/or service(s) on or after the 
Effective Date. If the customer does not accept the above amendments, the customer has the 
right to notify the Bank to terminate the account(s) and/or service(s) in accordance with the 
relevant clauses under the existing “Global Terms and Conditions for Accounts and Services” 
before the Effective Date. 

For the full version of the latest “Global Terms and Conditions for Accounts and Services”, 
please visit any of our branches or our website at www.fubonbank.com.hk. 

http://www.fubonbank.com.hk/
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Should you have any enquiries, please call our Integrated Customer Service Hotline at 2566 
8181 (Press 3 after selection of language) during the office hours*. 
 
 
Fubon Bank (Hong Kong) Limited 
 
 
Remarks: The Bank reserves the right to revise and/or introduce any terms and conditions of various services 
from time to time. Should there be any inconsistency between the English and Chinese versions of this Notice, 
the English version shall prevail.  
 
* Monday to Friday: 9am to 7pm, Saturday: 9am to 1pm (except public holidays) 
 

 
 

 


