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Fubon Bank views Corporate Social Responsibility (“CSR”) as one of
our core business values. As a responsible corporate citizen, we aim
to help community businesses thrive and the local economy prosper.
We believe the Bank’s corporate citizenship agenda should cover
not just the societies where we operate, but also extend to all of our
stakeholders including our customers, employees and shareholders.
Through sound CSR programmes and initiatives, we can build trust
with local communities, boost employees and customer loyalty, and
ultimately achieve our goal of becoming a successful institution.
The work we do on behalf of society differentiates the Bank as a
responsible and trusted member of the community and helps us to
establish long-term relationships with all of our stakeholders. This in
turn fuels the sustainable growth and success of our Bank.

We are proud of being awarded the 10 Years Plus Caring Company
Logo by The Hong Kong Council of Social Service in recognition of
our unwavering contribution to build a more cohesive society over
the last 10 years. Fubon Bank firmly believes in stronger and more
inclusive communities and contributes by establishing longstanding
partnerships with various charitable organizations to support the
underprivileged. We encourage our employees to volunteer and
fundraise for meaningful social causes, and the Bank supports their
efforts to make a difference. The active role our employees play
helps to make our philanthropic interests and community outreach
successful and sustainable.
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March Skip Lunch Day
3R NmiTE [#1] RA
April Donation to Children’s Cancer Foundation
47 RERFER AR
June Glass Art Workshop
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June The Community Chest Green Day
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Audust Annual Gathering with Po Leung Kuk Children
8%% — Pottery & Cookie Workshop
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August Donation to Windshield Charitable Foundation
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Beneficiary Organization
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The Community Chest of Hong Kong

Children’s Cancer Foundation

Hong Chi Association

EEg
The Community Chest of Hong Kong
BB RmE

Po Leung Kuk
RRB

Windshield Charitable Foundation
REERES



For our employees, we believe an engaging and inclusive workplace
is a prerequisite for running a successful organization that is driven
by our interest to serve our stakeholders. We treat employee
engagement as a cornerstone for delivering performance and
customer service. We strive to sustain a supportive work environment
where our employees feel engaged and motivated in ways that
ultimately inspire success.

As part of our commitment to achieving continual progress in
sustainability, a culture of addressing environmental concerns
is encouraged and entrenched into our operations. We strive to
minimize our environmental footprint by going paperless, reducing
work space energy consumption, and reducing environmental
pollution. Expanding the Bank’s digital banking services, i.e., iBranch,
e-banking and mobile banking, not only has a notable impact on
the reduction of paper consumption but also enhances customer
experience. For these initiatives, the social benefits are as important
as the economic ones.

Sustainable banking means serving today’s customers in a way that
also helps to protect the future environment. As we set our sights
on tomorrow, we view the cost of fulfilling our corporate social
responsibility as an investment in society and in the future success
of our Bank. We are committed to creating value for our customers,
our businesses partners, employees and shareholders in a way that
brings value to the communities we serve beyond just providing
traditional financial services.
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Beneficiary Organization
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September Moon Cake Donation Programme Windshield Charitable Foundation
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September Corporate and mpzogfg/zcoo:;nbutlon rogramme The Community Chest of Hong Kong
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October Po Leung Kuk Charity Raffle 2016 Po Leung Kuk
10A RR BFEE 152016 RRB
October Donation to Foodlink Foundation Foodlink Foundation Limited
10H BELEESBR BELEESBRATF
October “Fubon Caring 1+1” Child Sponsorship Programme 2016/17 Po Leung Kuk
10A [ERAHRT BOHBI1IRRBREREE2016/17 RRB
November Moss Terrarium Workshop Hong Chi Association
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