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Fubon Business Online

4 SIMPLE STEPS TO GET STARTED FUBON BUSINESS ONLINE

ADMINISTRATOR SECURITY DEVICE
APPLICATION FIRST TIME SETUP REGISTRATION SUB-USER CREATION

Complete and return the “Fubon Business Online Service Application Form”

Administrator and Approver will receive the required information and Security Device separately 5

1
< 2’: working days after the Bank has received the completed application form
3
4

Administrator shall return the signed Acknowledgement Letter
Administrator can proceed with the online registration via “Fubon Business Online” 3 working days after
the Bank has received the signed acknowledgement letter
Note:
1. Administrator can only create, delete and update users’ information but not operate bank accounts. General sub-users including Approver can inquire
or operate bank accounts according to their authorization.

2. Administrators can go to the “User Management” which under the “System Management” to reset the password, amend user settings or suspend
services for the related users.

ADMINISTRATOR SECURITY DEVICE
APPLICATION FIRST TIME SETUP REGISTRATION SUB-USER CREATION
e EABHBR
Create New User Name [‘J'J ' ”ﬁh Fubon Business Online

Input Notification Email System Administrator - User ID Change Upon First Time Login

1
2 .
System Administrator Preset Code ADMIN1
3 Change Password Please Input User Name* ADMIN1

Please Input New User ID*

Please Input E-Mail Address*

(Cotmwiiom )



ADMINISTRATOR SECURITY DEVICE

APPLICATION B-USER CREATION
CATIO FIRST TIME SETUP REGISTRATION SUB-USER C o
Security Device Registration
Security Device Serial Number | 3308712345678 ]
1 Input Token Serial Number =:i
2 Press Q then @
3 Input Security Code o

= =
e
Input 13-Gigit serial number of the Security Token Press button @ for 1 second to tum on Security Device Sress button @ 1o get Security Code
ADMINISTRATOR SECURITY DEVICE
APPLICATION FIRST TIME SETUP REGISTRATION SUB-USER CREATION

System Management—> User Control=> User Management

->Add
User Management - Add
Step 1: Basic Information Setup
1 Basic Information Setup*
e e
]
Tre o inko & Oniine (FBO) Sarvice which is provided & Bar
informaton the 8 of nd par information shall only be used in accordance with the collection specification.
Please olci harg for the details of “Notice 1o Customens and Other Individuas relating o the Personal Data (Privacy) Ordinance (the “Ordinance’) and Consumer Creci Data” ( “Netice™ ).
User ID: Enter 6-10 alphabets (case not sensitive) and/or digits for login purposes (Note: User ID cannot be same as other users)
User Name: Enter the user name for internal reference only
Department: Enter the user department for internal reference only
Mobile Number: Enter the contact number for receiving SMS notification
SMS Language: Select SMS language as needed
E-mail Address: Enter a valid email address
Role: Check the applicable role as needed (recommended to select DFOO5 full-function and set individual features in the next step)
Security Device: Optional field, check this box if you are adding the Approver

Company Authorization: Optional field, check the box(es) if this is authorized for inquiry and/or operation of the selected company (recommended to
check the box to go to next step)
Valid Date: Optional field, the default position is unlimited valid date if “valid start date” and “valid end date” are unchecked



ADMINISTRATOR SECURITY DEVICE

User M. - Add
Step 2: Account Authorization
2 Account Authorization?
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User Management - Add
Step 3: Company Authorization
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User Management - Add
Step 4: System Administration Authorization
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Next

All are optional fields under Account Authorization, 3Company Authorization & *System Administration Authorization, please select the functions as user

needed.

For Account Authorization, please note that the above functionalities are categorized into either of the two types (“Payroll with Detai

”

and “Payroll

(without detail)”). Please do not check the boxes for the account type that is inapplicable to the user.



APPLICATION

ADMINISTRATOR
FIRST TIME SETUP

SECURITY DEVICE
REGISTRATION

SUB-USER CREATION

User Management - Add

5 List Overview®
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Step S: List Overview
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General sub-users’ and Approvers’ first time set up of “Fubon Business Online“

General sub-users and Approver may log into “Fubon Business Online” by the customer ID, user ID provided by
Administrator and the password sent via email. They may then change the password. Approver is required to register the

security Device.

Fubon Bank
=

BEEF

CONTACT

US FAQ HOTLINE: 852-2806-5062

@ Starterkit ) Application Form

@ Security Tips

Fubon Business Online
Customer No.:
User ID:

Password:

Verification
Code:

$ Service Charges

[8 Maintenance Schedule

J=

-

[ Email EN| X

"

SPlease review the details and click “Confirm” to complete the account set up of general sub-user and Approver. A notification email with password will be

sent to the user by system automatically.

Fubon Business Online registration is completed. If you wish to add other user(s), please repeat the steps above.



Approval Setup (by transaction amount)

Authorized users can set up the approval process based on the amount
1. Click System Management > System > Approval Setup

[IJ'J ' g"ﬁ;‘% Account Cash Trade Finance e-Statement Remittance Pending
Overview Management Management | Management Instruction Logout
IDJESSICA NameJEXOOXX System Security Control
Al | Set: My Detail
JEXOOOKX, Dear Customer, y LS
Beneficiary Setup

Security Device Status

Welcome to use FBO System of Fubon Bank (Hong Kong) Limit. 2<"=ci21y Setup - Approval - Security Device Registration
Payer Setup - Notification User Activities

Login information File Upload Setup
Last successful login : 2024/06/04 00:34:36
Last unsuccessful login : 2024/06/01 11:03:21

What's News B

2. Select specific transaction type and then click “Control setting”

3. Select “Control method” and “Approval in sequential order”, then input transaction amount and number of
persons required for each approval level and then click “OK”

[I"] = %""&B}“__"‘, Account Cash Trade Finance  e-Statement Remittance System Pending
Overview Management Management Management Instruction Logout

IDJESSICA  NameJEXXXXXX

Approval Setup - General Transaction

n’wwwm il _ e

Amount (HK §) Appiovs!
Approval 1 Approval 2 Approval 3 Approval 4 Approval 5 Approval 6
(100000 Jor below [1 [Person(s) [0 [Person(s) [0 |2 ) [0 P (s) [0 P (s) [0 [Person(s)
0 lorbelow [0 [Person(s) [0 JPerson(s) [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 JPerson(s)
0 Jorbelow [0 [Person(s) [0 [Person(s) [0 P ) [0 P ) [0 P ) [0 P (s)
[0 Jorbelow [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 JPerson(s) [0 JPerson(s) [0 [Person(s)
0 lorbelow [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 JPerson(s)
[0 Jorbelow [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 [Person(s) [0 JPerson(s)

Note :

Please pre-define amount level before No. of persons for each spproval level.
(HK$)

4. Acknowledge the approval setup and continue setting verifying personnel. Click “Authorized person for

approval”
[i'IJ Fubion Rank Account Cash Trade Finance  e-Statement Remittance System Pending
. # ﬁ h Overview Management Management Management Instruction Logout
IDJESSICA  Name EOOXX
Acknowledgement

on | Approval Setup -Control setting

Please continue setting verifing personnel




5. Select the authorized person for specific approval and click “OK”

IDJESSICA  Name:JEXOOXX

Approval Setup - General Transaction - Authorized person for approval

Person for approval Approval 1 /1Person(s) Approval 2 Approval 3 Approval 4 Approval 5 Approval 6
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KARSEN KAXXOX [v] v v v v v
KKTEST KI00OXX ] =] v v v vl
TINAOL tiXX [v] v v v v v
TONYTONG TOXX [v] v [v] [v! [v] [v]

6. “Setup Complete” shown

IDJESSICA  NameJEO0OX

Acknowledgement




