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REGISTRATION SUB-USER CREATION 

 

Complete and return the “Fubon Business Online Service Application Form”  

Administrator and Approver will receive the required information and Security Device separately 5 
working days after the Bank has received the completed application form  

Administrator shall return the signed Acknowledgement Letter  

Administrator can proceed with the online registration via “Fubon Business Online“ 3 working days after 
the Bank has received the signed acknowledgement letter 

 

1. Administrator can only create, delete and update users’ information but not operate bank accounts. General sub-users including Approver can inquire 
or operate bank accounts according to their authorization. 
2. Administrators can go to the “User Management” which under the “System Management” to reset the password, amend user settings or suspend 
services for the related users. 
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Create New User Name 

Input Notification Email  

Change Password 
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System ManagementUser ControlUser Management          
Add  

                   
 

                     
 
 
 
 
 

 

 

 

                                                           
1User ID:                     Enter 6-10 alphabets (case not sensitive) and/or digits for login purposes (Note: User ID cannot be same as other users) 
User Name: Enter the user name for internal reference only 
Department: Enter the user department for internal reference only 
Mobile Number: Enter the contact number for receiving SMS notification 
SMS Language: Select SMS language as needed 
E-mail Address: Enter a valid email address 
Role:                     Check the applicable role as needed (recommended to select DF005 full-function and set individual features in the next step) 
Security Device:  Optional field, check this box if you are adding the Approver 
Company Authorization:    Optional field, check the box(es) if this is authorized for inquiry and/or operation of the selected company (recommended to 
check the box to go to next step) 
Valid Date:                     Optional field, the default position is unlimited valid date if “valid start date” and “valid end date” are unchecked 

Input Token Serial Number 

Press          then  

Input Security Code 

Basic Information Setup1 

Account Authorization 

Company Authorization 

System Administration 
Authorization 

List Overview 
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All are optional fields under 2Account Authorization, 3Company Authorization & 4System Administration Authorization, please select the functions as user 
needed.  
For Account Authorization, please note that the above functionalities are categorized into either of the two types (“Payroll with Detail” and “Payroll 
(without detail)”). Please do not check the boxes for the account type that is inapplicable to the user. 
 
  
 

Basic Information Setup 

Account Authorization2 

Company Authorization 

System Administration 
Authorization 

List Overview 

Basic Information Setup 

Account Authorization 

Company Authorization3 

System Administration 
Authorization 

List Overview 
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Account Authorization 

Company Authorization 

System Administration 
Authorization4 
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General sub-users’ and Approvers’ first time set up of “Fubon Business Online“ 

General sub-users and Approver may log into “Fubon Business Online“ by the customer ID, user ID provided by 
Administrator and the password sent via email. They may then change the password. Approver is required to register the 
security Device. 

 

                                                           
5Please review the details and click “Confirm” to complete the account set up of general sub-user and Approver. A notification email with password will be 
sent to the user by system automatically. 
 
Fubon Business Online registration is completed. If you wish to add other user(s), please repeat the steps above. 

Basic Information Setup 

Account Authorization 

Company Authorization 

System Administration 
Authorization 

List Overview5 
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Authorized users can set up the approval process based on the amount 
1. Click System Management > System > Approval Setup 
 

 
2. Select specific transaction type and then click “Control setting” 

 
3. Select “Control method” and “Approval in sequential order”, then input transaction amount and number of 

persons required for each approval level and then click “OK” 
 

 
4. Acknowledge the approval setup and continue setting verifying personnel. Click “Authorized person for 

approval” 
 

 
 
 



 
5. Select the authorized person for specific approval and click “OK” 

 

 
6. “Setup Complete” shown 

 

 

 


