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Notice to Customer Relating to Access to Credit Report
Thank you for using our Credit Card / Loan Services. In order to provide you with
comprehensive services, the Bank may from time to time conduct a credit review
of the customer credit facilities, including your existing credit card / loan account.
We may access and obtain your credit report held by the following credit reference
agency(ies) to conduct such review:

TransUnion
Address : 811, 8/F Tower 5, The Gateway,
15 Canton Road, TST, Kowloon, Hong Kong
Telephone: 2577 1816
Email address : hkcontact@transunion.com
Official Website : www.transunion.hk

Pingan OneConnect Credit Reference Services Agency (HK) Limited
Address : Unit 1603-1604, Level 16, NEO Building,

123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
Telephone: 2271 6268
Email address : cra_contact@paoc.com.hk
Official Website : www.paoccra.com.hk

The credit review will be used for the consideration of upgrading the credit limit, the
curtailing of credit (including the cancellation of credit or a decrease in the credit
amount) and/or the putting in place or implementation of a scheme of arrangement.

The relevant consumer credit data will be shared with all selected credit reference
agencies under the Multiple Credit Reference Agencies Model and may be shared
with a Type One Special Member (meaning an insurer or a subsidiary of an insurer
authorized under Section 8(1)(a) or 8A(1)(a) of the Insurance Ordinance (Cap. 41 of the
Laws of Hong Kong) to carry on insurance business with the need to use consumer
credit data for purposes permitted under the Code of Practice on Consumer Credit
Data issued by the Privacy Commissioner for Personal Data as updated or
superseded from time to time) in relation to the provision of insurance coverage to the
Bank by the Type One Special Member.

If you wish to access your credit report maintained with the credit reference agencyf(ies),
you can directly contact the above agency(ies). You are entitled to request for a
credit report from all credit reference agencies in Hong Kong approved forg
participation in the Multiple Credit Reference Agencies Model without charge withing
any twelve-month period respectively to each selected credit reference agency. 8




