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Card Activation
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Please follow the instruction on the sticker adhered on the card face for card activation. The Cardholder’s signature on the Card / use of the Card / activation of the Card will
signify acceptance of the Cardholder Agreement. Please activate Fubon Virtual Credit Card before using its Physical Card (if applicable). You are required to activate your
Physical Credit Card within 14 days from Virtual Credit Card activation date, otherwise your Virtual Credit Card will be suspended. After suspension, you are required to reactivate
both Virtual Credit Card and Physical Credit Card to enjoy credit card services.

Important Notice of Fubon Credit Card
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New Contactless Payment Function
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This card is now embedded with Contactless Payment Function. You can simply tap your card on the contactless card reader for payment. Please refer to www.fubonbank.com.hk
for more details.
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TIN for Phone Banking Services
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In order to enhance the security of our Phone Banking Services, cardholder is required to use Telephone Banking Identification Number ("TIN") for customer
identity authentication when performing account enquires or related transaction via Phone Banking Services. Please note that each cardholder (including
both principal and supplementary cardholder) will only require to use one TIN to operate or access our Phone Banking Services for using all our bank's
products applicable to Phone Banking Services.

If you do not possess or cannot input the correct TIN for identity authentication, you will not be able to perform account enquiries or transactions through Phone
Banking Service for all related bank products (including credit card account service and bonus point redemption service).
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Application Channel for TIN
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Cardholder can apply TIN by the following ways:

0 E5E &8 Application by Phone*
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Cardholder can call Fubon Bank Integrated Customer Service Hotline: 2566 8181 (press 1 — 9 after language selection) to apply for TIN. Cardholder is required to
use any of his/her valid credit cards under his/her name which must be registered with a local mobile phone number for the application of TIN, otherwise, cardholder
will need to visit any of our branches for TIN application.
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If Cardholder has updated correspondence address at our Bank's record in the past 3 months, cardholder is required to apply TIN at branch.
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Cardholder can visit any of our braches for TIN application.
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Remark: For more details on the use of TIN, please visit the Bank's website at www.fubonbank.com.hk.
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Personal Identification Number (“PIN”)
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Below is applicable to New Card or Replacement Card with card number different from the existing card:
o EEPTBKHAE TAARN MIZEEENEEY - TP ENERTTRIRRSTE -
If Cardholder has applied PIN for ATM service, a new PIN will be sent by mail within 7 days after card activation.
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Below is applicable to Renewal Card or Replacement Card with card number same as the existing card:
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If Cardholder has applied PIN for ATM service, new PIN will NOT be issued. Please continue to use the existing PIN.
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For regeneration of PIN, please call Fubon Bank Integrated Customer Service Hotline at 2566 8181. For new application of PIN, please visit any of our branches.
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Credit Card e-Statement Service
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E-Statement service has been auto-enrolled upon e-banking account opened and the “Terms & Conditions for e-Statement and e-Advice” and you are also agreed the bank to
provide Statement and the relevant terms & conditions in electronic format. For Fubon Bank’s latest “Terms & Conditions for e-Statement and e-Advice”, please visit Fubon Bank’s
website: “Online Services” > "e-Statement Service” > “Fubon e-Statement Terms and Conditions”. Paper statement fee has been implemented since 1 January 2023, HK$5 paper
statement fee will be charged to the credit card account(s) monthly if you opted for receiving paper statement. If you need to update the channel to receive statement, please log
in to internet banking: “e-statement” > “Subscription and Notification Maintenance” to update the channels.
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Enhanced Security Controls For Overseas Automatic Teller Machine (“ATM”) Transactions
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To enhance the security controls for ATM services, as mandated by the HKMA, the overseas cash withdrawal and cash advances ("Overseas Transactions"*) functions for all of
the Bank's ATM cards and credit cards have been pre-set to "deactivated”. Customers are required to activate the Overseas Transaction functions before travelling outside Hong
Kong, including setting the required Activation Start Date, Activation End Date and Overseas ATM Daily Withdrawal Limit (equal to or lower than the daily withdrawal limit per

card?).
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Customers can set and activate Overseas Transaction functions through the following channels:

0 =xasiESK € =04 LITEIRTE 0 = FHIRTEMREX TFubon+

Fubon ATMs Fubon e-banking services Fubon Bank mobile banking app "Fubon+"
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Fubon Phone Banking Services All JETCO ATMs in Hong Kong; and

MEEW > FERMAREANRESTIRITASEZTPIRFFELR : 2566 8181 (EEESEIR)
If you have any enquiries, please call Fubon Bank Integrated Customer Service Hotline: 2566 8181 (press 1 after language selection).
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Overseas Transactions mean the transactions performed through the ATMs outside Hong Kong and exclude the transactions performed through JETCO network at the JETCO

ATMs in Macau and the Mainland China. To perform Overseas Transactions through non-JETCO ATM network# in Macau and the Mainland China, customers are required to

activate the Overseas Transaction functions in advance.
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For details of non-JETCO ATM network available to customers, please refer to the back of ATM card or credit card.
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The daily withdrawal limit per card is HK$20,000 or equivalent.
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Information of Credit Card Finance Charges
1. B REFMEEZUHERKET REFMEZMBERER - BRFNXDIRERITEETIRAFRELTE -

The Finance Charges enjoyed by the supplementary cardholder will be equal to the principal cardholder's entitled Finance Charges. The Annualized Percentage Rates are
calculated according to the Net Present Value Method specified in the Code of Banking Practice.

2. ERFANXEEEREENERGE2H S ERATRBVER] )-
Annualized Percentage Rate has included cash advance fee (Please refer to the "Fubon Credit Card List of Service Charges").
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If the Bank's record on the Account shows that the Cardholder has failed to pay the Minimum Payment due (as stated on the Monthly Card Statement) twice or on more
occasions on or before each Payment Due Date within a period of consecutive twelve (12) months immediately before the current Monthly Card Statement date, the Finance
Charge will rise to 38% p.a. until the payment record resumes to normal. Finance Charge will be shown on the next Monthly Card Statement with the effective date stated
therein.
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The Bank has the right to amend the Finance Charges and terms and conditions with reasonable notice. If there is any conflict between the English version of this letter and its
Chinese counterpart, the English version shall prevail.
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Other Important Notice
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If you prefer to have a lower credit limit, please log in to the Fubon+ mobile app or contact Fubon Bank Integrated Customer Service Hotline 2566 8181 (Voice Response
System) to reduce the credit limit. Credit limit of supplementary cardholder will be shared with principal cardholder.
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According to the Personal Data (Privacy) Ordinance, we have to advise that we have obtained and considered a credit report on you from the credit reference agency below in
our assessment process. If you wish to see the credit report for the purpose of making a data access or data correction request, you may contact the credit reference agency
directly at TransUnion, 8th Floor, Tower 5, The Gateway, 15 Canton Road, Tsim Sha Tsui, Kowloon, Hong Kong. Telephone: 2577 1816 or Pingan OneConnect Credit Reference
Services Agency (HK) Limited: Unit 1603-1604, Level 16, NEO Building, 123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong. Telephone: 2271 6268.
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You may view and download the Fubon Bank VISA/MasterCard Cardholder Agreement and information regarding the use of Fubon Credit Card at the Bank's website at
www.fubonbank.com.hk.



