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What is Google Pay?

Google Pay is a Mobile Payments solution and
provides a simple and secure way to pay using your
Google devices.
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Which devices support Google Pay?
Google Pay works with most NFC-compatible
devices. For details, please see
www.support.google.com/googlepay
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Which Fubon credit cards are eligible for Google
Pay?

All Fubon VISA credit cards issued by Fubon Bank
(Hong Kong) Limited are eligible for linking to a
Mobile Wallet.
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Where can | find the Security Code when adding
my Credit Card?

The Security Code is the non-embossed 3 digit
number printed on the back of your Credit Card. For
Virtual Credit Cards, please log in to mobile banking
to view the 3 digit Security Code (if applicable).
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Why a Verification Code is required to enter when
adding card to Google Wallet?

A Verification Code is used to confirm your identity.
This one-time password will be sent to your
registered mobile number through SMS and will
expire after a designated time frame. Please contact
us if you cannot receive a Verification Code.
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How to set my Credit Card as my default card?
You can select your Credit Card and tap "Set as
default card" in the Google Pay app in order to set it
as the default card. You can also tap your Credit Card
and drag it to the top of the screen to set it as the
default card.
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Can | add the same card with more than one
device using Google Pay?

You can add the same credit card on multiple
different devices. Please note that credit card must be
added individually to each Google Wallet.
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Can | add more than one credit card on my
Google device?

Yes, you can add multiple eligible Fubon VISA Credit
Cards to one Google Wallet
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Why am | unable to add my credit card to Google
Pay?

Binding Google Pay is only applicable to Fubon VISA
Credit Cards. And according to Google requirements,
the mobile phone must have a browser such as
Chrome and the credit card must be valid in order to
add the card to Google Wallet. It is recommended
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that you download the above browser and ensure that
your credit card is valid before continuing to add your
credit card. If you have any questions, you can also
call our Integrated Customer Service Hotline (Press 1
after language selection) for enquiries.
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physical card for transactions.

11 | $AJLATERE(ER Google Pay? Where can | use Google Pay? _

PR - o~ You can use Google Pay in stores with contactless
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12 | tn{aER;E(ERE Google Pay EE{TAITER? I;g;\;can I cancel my payment made via Google
EUHfER Google Pay ETHITFREBEGEERE REYIFX | cancelling a payment made with Google Pay is the
R, ER A R B SR ISR ., same as a physical card. Please contact your

merchant if you have any query, or if you wish to
request for a refund.
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transaction record section for details.
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e N — The transaction limit for Google Pay is the same as
Google PaylJ32 5 FREMERISFA-RISAEE—X. the credit limit of your Credit Card.
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HEREARIERIERE, RMEIEE24/MFRE R | You should call our 24-hours Lost Card Service
IRFEEN42512 1131 B44% S, BRI EDRHRIEAAY= | Hotline at 2512 1131 once your Credit Card is lost or
= A~ g/ r stolen. Your Credit Card account will be closed and
RERF, SHEAEITRS, GoogleRENMIEAY | no more transactions can be made. The
(=HETNSL, corresponding Credit Card on Google devices will be
suspended as well.
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B%, RRERENGoogle PayBIREHIEMT, # | vou should delete your Credit Card from Google Pay
BABRSSAEIMAFTESNGoogle Pay. in the old device first, and then add your Credit Card

to Google Pay on your new device again.
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card number, do | have to add the card again?
No, your Google Wallet can still be used once your
renewal card is activated.




