To £4: Fubon Bank Credit Card Centre & F$R17(= 40 Fax Number {S§E.5%HE: 2503-4162
Postal address 251k 23/F Fortress Tower, 250 King’s Road, North Point, Hong Kong. AL AT E 38 250 5Lt 23 8
Note #: To enable us to handle your dispute request more efficiently, please contact us at 2566-8181 before submitting the Transaction Dispute Form.
BEEBEE BT EHLBME » BRI RIE TR/ RS RIS LU ERRE - 285 © 2566-8181 -
Cardholder Transaction Dispute Form {2 £ A BB G TR

Credit Card Number {Z R 57h8E:

Cardholder Name $-F A\ #:44 : Contact Telephone Number fi4% 25 55:

Merchant &&= Transaction Date 32 5 HEH Transaction Amount 32 52 &%H

Important Notes 3= E : | acknowledge and understand that 25 A 158 K235 25 8H 14 :
(1) thisdocument MUST BE submitted to Fubon Bank (Hong Kong) Limited within 60 days from the dispute transaction(s) statement date, otherwise the disputed
transaction(s) cannot be processed; and
AR TEREE S 45 5 HHH 60 RSCEI & FisT (F8) AR A - SHRISREEIFE—FIE, K
(2) all of the information required in this form is mandatory unless otherwise specified. Failure to provide the required information may result in the Bank’s

inability to handle your relevant transaction dispute(s). 30 EHEERR FETANEREE - BRI » AT H LRI EMIRTE -
(Please " v " beside the appropriate. FZ77 282 2540 £ v")

O Unauthorized Transaction*: | certify that | neither authorized nor participated in the above transaction(s). My card was in my possession and control at the
time of the questioned transaction.

IR B L BN H SR Liltse 5, - T2 LR B8 AL RT - R N E R R ZERIA AN E AR -

O Participated in Transaction(s) Only*: | did authorize ___transaction(s) for amount $ at the above merchant, but | neither authorized nor
participated in the above transaction(s). My card was in my possession at the time of the questioned transaction.
HishE XG> ORNE L= i S 0 SRS BRI B 5 o RGN - AAFFR LAERF -

*Remarks f#z¥: 1 understand that the captioned credit card account may be required to cancel and reissue with a new account number A A BHH kiR 575 0] gE T2
&b MRS SRR R B -

O Duplicated Charge: | engaged in one transaction; however, | was charged for more than once. The valid Authorization Code is
EEE - AAFTS AT S4E SIS » AR ARERAIRESR IS Ry © _ .
O Incorrect Amount / Transaction Currency: Transaction amount should be $ instead of $ . (Please provide copy of the transaction
receipt)
Transaction currency should be (Currency) was not agree to use, merchant did not offer a
choice to me for selecting transaction currency. (Please provide copy of the transaction receipt)
SHAT REEWATT + X5HERS Mz $ - (FEHT L & FEE )
2 NENEiF=4> (B%) #1735 - BRIV AR 5 SIS LR BERE o (550 L W HE 1A )
O Credit Not Received: | received a credit slip for the above transaction(s) but it did not appear on my statement and no credit was posted to my credit card

account. (Please provide copy of the credit voucher or any supporting document).

WARERRK © A AUE s 2R - B AE H4E 8 B A NE SRS SRR - (307 LB E G K 2T 59 )

O Paid by Other Means: | engaged in the transaction and have settled by [ cash or OO other (Please provide copy of the receipt for such
payment).
ERHEMITENRK : AACTHEMTAEE it 5y - O BE = O Hif (5T LHHER) )

O Non-receipt of Goods / Services: The merchant was unable or unwilling to provide the ordered merchandise / services to me. (Please provide order record to

prove the merchandise / services delivery date)

7575 WCEIETRE < R ERARES © P - A RE BN B (A NS BER dmel e - (M LA (Pt 9725 B EHE RS HTHTE..)
Type of ordered merchandise or services ZT i & i ok Al 755 . (Must provide the
details/description of the merchandise or services, including Brand / Model Number / Name / Quality, etc ... 2 ZEHFE £ B in B AR 7%, f%/??ﬁ A 7
i | RS EIRHE | o | S #d » F..)

e Merchant agreed merchandise / services delivery date 5= [E] & > 5 S oV AR B HRAE H H:

e [ have attempted to contact the merchant on (date) via (phone/ email/ etc...). However, it was unsuccessful/ unable to
resolve the dispute with the merchant. AAEH__ (HEH) L (FExE EEY/ %) HBHEEE o HRERT R =/
RACELRE S i skl -

O Merchandise Not as Described or Defective: | returned the merchandise that did not match those described on the transaction receipt or other documentation

presented at the time of the purchase. (Please provide copy of the proof of return and transaction receipt or other supporting documents).

PSR IR RFECA IR ¢ A ANTRA R & DI R AU R H A S PR A B iR 8] - (G £ AR | B RHEFIE)

O Cancelled Reservation at Hotel: | have made a hotel reservation at the above-mentioned Hotel but cancelled at (am/pm) on
(date). | was given a Cancellation No. from the Hotel
CHOMFEIEM © AAEY [ EAUEESTE - BR AT (H BB IRE ) 1 S HCH E T Rl S — HUM SRS o

O Cancelled Recurring Services: | have informed the merchant to cancel my direct debit authorization agreement on (date). Nevertheless,
my account was still charged. (Please provide the cancellation letter/form)
CHOMRS : AATH___ (HEDLAEER LR SR AU B ShEREE - By 5 DU o (0L B A= N 2 25
%)

O Other, Please specify HAth 55 7F4E510H :

1 understand that | will be liable for the disputed item together with HK$50 sales slip retrieval fee and accrued interest, if the transaction(s) is proved to be

authorized by me. IFBEAANBEE FIR S - A BB MABREE SR SEE TS ~ FIE K HK$50 HESEERRIAZEH -

Cardholder Signature £ F 25 & Date HHi:
(Should correspond with the specimen signature of your Fubon Credit Card. ZEE1f4 & H(E H- £ A HER)



