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What is Apple Pay?

Apple Pay is a Mobile Payments solution and
provides a simple and secure way to pay using your
Apple devices.
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Which devices support Apple Pay?

Apple Pay works with most iPhone, Apple Watch, and
iPad devices. For details, please refer to
https://support.apple.com/en-hk/102896
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Which Fubon credit cards are eligible for Apple
Pay?

All Fubon VISA credit cards issued by Fubon Bank
(Hong Kong) Limited are eligible for linking to a
Mobile Wallet.

EETHEIMNMS A RIS R EMNR L ?
LEBERRNEH. FEBRNNECT. ERERRH
BNECHFHERTERWIERA).

Where can | find the Security Code when adding
my Credit Card?

The Security Code is the non-embossed 3 digit
number printed on the back of your Credit Card. For
Virtual Credit Cards, please log in to mobile banking
to view the 3 digit Security Code (if applicable).
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Why a Verification Code is required to enter when
adding card to Apple Wallet?

A Verification Code is used to confirm your identity.
This one-time password will be sent to your
registered mobile number through SMS and will
expire after a designated time frame. Please contact
us if you cannot receive a Verification Code.
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How to set my Credit Card as my default card?
The first card you add to Apple Pay will be your
default card. You can also go to “Settings” > “Wallet &
Apple Pay”, then tap “Default Card” and choose your
Credit Card as your default card. When using Apple
Pay, your default card will automatically be debited.
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Can | add the same card with more than one
device using Apple Pay?

You can add the same credit card on multiple
different devices. Please note that the credit card
must be added individually to each Apple Wallet.
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Can | add more than one credit card on my Apple
device?

Yes, you can add multiple eligible Fubon VISA Credit
Cards to one Apple Wallet.
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Why am | unable to add my credit card to Apple
Pay?

Binding Apple Pay is only applicable to Fubon VISA
credit cards. According to Apple requirements, the
mobile phone must have a browser such as Safari or
Chrome and the credit card must be valid in order to
add the card to Apple Wallet. It is recommended that
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you download the above browser and ensure that
your credit card is valid before continuing to add your
credit card. If you have any questions, you can also
call our hotline for enquiries.

10 | SATLABTTHE Apple Wallet RIS FE-EIE? Can | remove my card from the Apple Wallet on
) . N my own?
{RAJRERFhCApple EREEREFRIRERF. TR | You can remove any cards in the Apple Wallet app at
Bl el e any time. And you can still continue to use your
o physical card for transactions.

| SHETATEMHE(ER Apple Pay? Where can | use Apple Pay?
B N . You can use Apple Pay in stores with contactless
BRI LA A HERR TS (&R AIRIEE R Apple payment terminals. You can also make in-app
Pay. BEATLITERES Apple PaylUfEERXNEEE. purchases where Apple Pay is accepted.

12 SN{TEYE(ER Apple Pay E{TATER? How can | cancel my payment made via Apple

e bt S + | Pay?
EGH{ER Apple Pay EETAYTREEEGEERERAIIFR | Cancelling a payment made with Apple Pay is the
BE., WS R B SR ISR . same as a physical card. Please contact your
merchant if you have any query, or if you wish to
request for a refund.

13 | an(TiEkiER Apple Pay HE{THIEE S EE)? How can | keep track of purchases I’ve made with
= oo Apple Pay?
BRI 10 EfER Apple Pay ETHIRZATEREFERET | The last 10 transactions made with Apple Pay can be
BE, RErteEma i =A- R EEEHAZ checked in the Apple Wallet. Simply tap on the credit
v o card in the app to check the Apple Pay transactions
RIEITRY Apple Pay 3253, made with that card.
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The transaction limit for Apple Pay is the same as the
credit limit of your Credit Card.

15 NEELHBASHEHEEEN? What should | do if my Credit Card is lost or
stolen?
EIRHERRERSNTE, BHBIEE24/\REATR | You should call our 24-hours Lost Card Service
IRFRENA2512 1131B4S TP, TP e RIRSAR ey | Hotline at 2512 1131 once your Credit Card is lost or
_b'“' s S e | stolen. Your Credit Card account will be closed and
RERF, SHEZXETRS, ApplexEMERAYNE | no more transactions can be made. The
FE-E7TRLE% corresponding Credit Card on Apple devices will be
° suspended as well.
16 NEERHASHAppleEBEEN? What should | do if my Apple device is lost or
o K ipan stolen?
EALUENEAYApple IDERFELER [SHFHAT You can go to your Apple ID account page or use
iPhone | appi&IFEisk A FEIszE B Apple PayfdEk “Find My iPhone app” to suspend or permanently
o remove the ability to pay from that device with Apple
THRE., EIREIEE24/NRERSRENR2512 1131848 | Pay. You can also call our 24-hours Lost Card
(AR |t Hi=FR-E= Service Hotline at 2512 1131 to suspend or
HA5R Lk RApple PayRRIIEAF. deactivate your Credit Cards from Apple Pay.
17 IRIRERRISERYApple it B EENT? What should I do if | change my Apple device to a
. S ., new model?
B%, RRERENApple PayiBIREHERR, 2% | You should delete your Credit Card from Apple Pay in
FERSSRE-EIMAFEESApple Pay., the old device first, and then add your Credit Card to
Apple Pay on your new device.
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card number, do | have to add the card again?
No, your Apple Wallet can still be used once your
renewal card is activated.




